
97-19, Publication Date: SEPTEMBER 15, 1997

FORD:
1994-96 MUSTANG
1995 CROWN VICTORIA
1995-96 CONTOUR
1996-97 TAURUS
1997 ESCORT, THUNDERBIRD

LINCOLN-MERCURY:
1995 CONTINENTAL, GRAND MARQUIS
1995-96 MYSTIQUE
1995-98 TOWN CAR
1996-97 SABLE
1997 COUGAR, MARK VIII, TRACER

LIGHT TRUCK:
1995 WINDSTAR

ISSUE:
Some A/C pressure switches (F5VY-19E561-A, F6RZ-19E561-AA) may not meet design intent and should be 
withdrawn from your inventory.

ACTION:
Return A/C pressure switches to your facing Parts Distribution Center (PDC). Refer to the following text for 
specific instructions.

INSTRUCTIONS

1. Perform 100% sort of all stock on hand on F5VY-19E561-A and F6RZ-19E561-AA.

2. Return all stock on hand that has a packaging date code before 052897 or a manufacturing date code 
of 9719 to your facing PDC using the least expensive transportation.

3. Parts with a packaging date code of 052997 or later or a manufacturing date of 9720 or later meet 
specification and can be returned to your inventory. If a claim is processed electronically via "DOES 
II," use return code "GB," otherwise complete a separate paper claim form FPS-340 using code "J."

4. In the remarks section write "Returned Per TSB 97-19-12."

LIMITS

The returns must be received within 30 days from the date of this TSB.

Returns are restricted to the subject parts.

The parts returned must have been purchased from Ford Customer Service Division (FCSD) in 



accordance with Policy and Procedure Bulletin 4000.

CREDITS

Credit for parts and prepaid freight costs will be issued.
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